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THE INFORMATION CONTAINED IN THIS DOCUMENT IS HIGHLY CONFIDENTIAL AND IS THE PROPRIETARY BUSINESS INFORMATION OF STARBUCKS COFFEE COMPANY. IT MAY NOT BE 
DISCLOSED, REPRODUCED OR USED FOR ANY PURPOSES OTHER THAN THE FULFILLMENT OF THE BUSINESS OBJECTIVES OF STARBUCKS COFFEE COMPANY. YOU ARE OBLIGATED TO 

PROTECT THIS INFORMATION FROM UNAUTHORIZED USE OR DISCLOSURE.

LOGISTICS GUIDELINES
This Supplier Logistics Guidelines document was prepared by Starbucks EMEA Ltd ( Starbucks ) Supply 
Chain Operations in conformity with Starbucks global and regional business standards, policies, and 
practices. 

This document is intended to give guidance to both current and prospective suppliers by clarifying core 
requirements that are fundamental to Starbucks business. These requirements are contractually binding 
and are described in Starbucks Standard Terms and Conditions, the Starbucks Supplier Guidance Global 
Requirements and/or additional signed agreements i.e. purchasing documents. 

This document has been provided by Starbucks solely with the aim of providing informal guidance. It should 
be read in conjunction with the relevant legislation. 

Starbucks works with our suppliers to provide guidance and assistance to ensure that products meet our 
expectations and standards for our customers and licensee markets. All information is provided in good 
faith and is correct at the time it was given. Where information is from third party sources, we rely on these 
sources providing us with accurate and current data. Suppliers are not to solely rely on information provided 
by Starbucks and should seek independent advice, as part of their due diligence.

Where the materials refer to links to other sites, Starbucks is not responsible for, nor does it endorse, the 
content of any linked site or any link in a linked site.  Starbucks takes no responsibility for any loss or 
damage suffered as a result of using the linked websites or as a result of using the information published 
on any of the pages of the linked websites.  Whilst every effort is made to ensure content is free from 
viruses, Starbucks cannot accept any liability for damages resulting from virus infection.

Legal Notice Legislative References:
To the extent that there are references to legislation, regulations, codes or similar in this document, and 
guidance is provided by Starbucks in connection with legislation, regulations, codes, Starbucks is sharing
this guidance for information purposes and on the basis that it remains confidential and is not shared with 
any third party. 

Whilst every care has been taken in preparing the information contained herein, Starbucks does not 
guarantee the accuracy or currency of the guidance and has no duty to update any such material.  
Starbucks cannot be held responsible for any errors or omissions and accepts no liability whatsoever for 
any loss or damage howsoever arising.  Starbucks is not liable for any damages arising from the use of or
inability in using the material provided, or from any actions or decisions taken as a result of using the 
material. 

This guidance given by Starbucks should not be used as a substitute for legal advice and should not be 
considered as an authoritative interpretation of the law. Suppliers should be aware of and fulfil all their 
obligations under applicable national and regional laws and regulations. This guidance does not relieve 
suppliers of their obligations and suppliers should always satisfy themselves in any particular instance that 
the guidance provided by Starbucks can be properly followed. Starbucks cannot be held accountable for 
the correctness of information, suggestions or advice and cannot be held liable for any loss or damage 
suffered by the supplier as a result of following or relying on this guidance. 


